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M3uinTg wauiis Asnssumiouiinisian ﬁﬂf}'“‘-.'ﬂﬂa“‘?*’ﬂ"{'ﬁfﬂm‘“91‘55””?’:“
yaraniidliannsodusesly warlilddmavarnuiudivesdle Melinisnssvidandn
919939 ishisaueyiuAudiiismfld (Kotlor 83ly G 3530 :6) .

mM3uinis Ap Aenssumis ﬁ?aqmmﬁqmswmuati'm':ﬂé’nﬁms‘lﬂmnﬁﬁauwﬁuﬁaa
Tailet %o‘[muﬁﬂﬂhﬁnﬁuﬁ'amnnm‘iLﬁﬂi"umnmw.ﬁﬁ’uﬁués:w'J"nqnﬁ":ﬁ“ulwimwu-‘snﬁ
uaz/vmingnANuuiEnuanaunn u.az/w'%aqnﬁﬁus:uunﬁ'h'{u'%n'rsﬁ"lﬁﬁmﬁlﬁa-jauu’auamu
Ugym1uegndn (Gronoos 81alu Imdtiuni . 2530 :6) §

n13U3n3 WunsruruntsvensUfianuiogau Faugiarlinasuinisfenasi
AuandFiannsnrdismmarean wavinuiilagdustiaiinmiviaveu waziinmay
(auvin |, 2537:42)

WIuynsuavy Student Dictionary Y84 The American Heritage (1944 :864) (13
AIUNINBYDIATIN Service TMNBii m'iﬁwmu'%am"&wﬁﬁﬂq‘mLﬁaqﬂﬂaﬁu

U's'm-nﬂuNaﬁ'lv‘fawnmu‘lnﬁmﬁﬂwmus:wﬁag'{a'auauﬁ'uqnf'i'auaxmmwmu'luﬁams
voaffdseuitelfiiulumuaniufoamsyesgndi (Intemational Standard, 1996 : 2)

NAUMIBUISANE1IN aunseagulEn uins winedl nshiANTILmaense
msa"m'asmwua:spnv{a{ﬁuﬁmmmnﬁﬁlﬂ fmmuwindisudy werlinarmuselomniandiunu
wWhminsuazarusalaluuinis

1.2 Yszunmyaanisuinag

nnsirumnedreiussiiulgingsieus mafuiinnunevaisueus venmiionni
NATNMANTUAUTY NTUTNITHIUNIRUNITEUIMT MITUIAITNIINISANET NISUINISAILAIIY
Yuifis aglsfinnaluussmgsisuinsmaniy yeay falladn (2538 : 181) Idsuunaam
unnsnalagatatatmansesimsuinsiludduutidu 2 Usvam fa

1.2.1 N13U3N59NUEIAT (Business service) Bavunefs msudnsiididneassniunisly
\Wagsne dawaramiilsiuddny nasusmsludneuetnlaug NITUSNTUDIMUIBIUANY VD35T
Wy NISUSMIANsIsgY NsusNsdaNanns e Wudy

122 n1su3n1sansnsae (Public Service) Bamsnedia NIUINSTATIdNYaIE NS ANTINANS
Tnsyuusmsalselondquuazadadnmussssevuludnmduddy nsusnstudnuasi
lauA n13uinsamiiieurnig 18333 WU MSUTMSasITNaY NMIUSasuetesdnsUnases
dvinadiu nsuinisdsnuanasizd s

1.3 29AUTZNBUVBINITUSNIS

gramnssueaansuimstuiinnuividestuyanalunatetine Ssinethoffinnadinius
finelilAnnuuinis quue felladn (2538:181-182) I¥eduviansdusynevddnuesnisuinsia
Usznaulusie 3 du fAs

1.3.1 flfuims Feluiimneisiesinsiivszneugsiauinis uazyaansvendnewi
vmhalunsliuims

1.3.2 nsrwvaunislunisiiuinas wiedndunisifeiinsiuing



133, §¥uuing feperusenoumariindeiipuuandniulunussnnyeiniiuing
" L9y
Uﬂmaﬂ‘m’lwﬁawmmuum'ﬁ mmflum‘immsmm;m mumm:nunumumﬂs v
Tauly Tunnued wnwusnwmuqsnmmmmumtamvuwmwammwuq
1.4 Auamnisuing
givinlas
Bngns ﬂl&l‘a‘m (2539) na'nmﬂmnm"ua'mwawuuuamuwnmunuairﬂ.ﬂwa
9
Wuiinsod winuuamniupsansnoyszsiuls wisoraiduusanuugasia

AuAM = mwfieolovogndn = wimsiilazu ’
vimsnimaviall
Zimmerman Wav Enell (1988 : 33.6 -33.7 )1f'x'lummw1wmm11 ﬂmmwm‘smnf‘]\‘s
(Service Quality) amunmuasmsuinsiufuiimnzasfunsififumsnouauasiramaiiy
ﬂaaanm'lumu‘ﬂm , AIMSIadY LLa..mu’luaunUﬂ'J'mmh mmﬂmmwmﬂﬂﬂ’l
Tﬂuasﬂumﬁmmw'lumm-smwmum am«;mvmmmsaaﬂvmvﬂmauuwmmﬁusmw
ABUALDIANIMADINS Waraiummimeladeliiiammdsiulunsuins

2. WWIAAVNEHYaINITUSNIS

Mille(81atialu fiving 2538: 33nanindminedrdguenisuing fie nsadnenuienele
TumstiuSmsvesuszau Tnefivdnvdewune & fo

ms‘lnusnwamuauamﬂ (Equitable Service) nunufia A2ugdisssulunisuins
wumﬂsﬁvmmuﬂmmmwnﬂummuunu muuﬂs.m-uuﬂnﬂuaviﬂwn151Jgumammwuﬂu'lu
wayuweangmig Lifinsudsuonfaiulunisliuinag Uszwwuaglidunisufialug i
{]mnqﬂﬂaﬁ’lﬁuﬁmimum's'lwsnﬁmﬂ'mu

MsbiunmIfiasanm (Timely Service) vanafis MsuSnsaedaansinisiiuimsaisisue

WHDINTIRDLIAN Namsﬂgumwwammuqwmﬂsmmmﬂunusvawammau flifnnsmsene
(387 ma~ﬁs1amm1umwah1uu.mh.,'m'uu

nsliuinsedradisane (Ample service) wunoils nsusn1sats s sasidneny 3
11U UINIs wazaouiliuinasesramaazay (The Right Quantity at the right
geographical location) fiaian Wy avunauania vienisasarenan avlifaumnoias &3
i‘imwn'rs'l.ﬁu‘%mﬂmﬁuawaﬁm%’uimw‘umﬁ%’uu%mi

nsliusnisegedaiiias (Continuous Service) vunwutia nsIUSnsats s iduluegne
aviuae Tnedausslonivesasisasdundn lilggnnufimelavemmbunuiliiniginasli
viiangauimsiialafls

n8U3a (Gronroos, 1982; 1990: 17) ‘lﬁh’iﬂ'nwmaruaaﬂmmwm*s'h‘»{u%m s wunla 2
amscu'-'ﬂa AMNamALA (Technical Quality) :mmmnumaawa mamwui‘umn 13lASuRIN
Uinstiu 'iﬂaa’nmsﬂmumlmmuanumqﬂi siiuldnnn wsandn frus (Product Quality) d2u
A WBsvthil (Functional Quality) Whussifindasiunseuunsosmsysudiniues
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AsEL (Crosby, 1988: 15) nanl¥in qrumwms'lﬁu’%mw‘i'a “Service Quality” u:: Wy
WA BRSNS AT mu‘%nﬁﬁﬂs*lﬁmn'ﬁ'wﬂ“‘m LAZADUAUDIATANTUATIUABINTG
VOIS u.a.,mm-sn‘n%um'\waammmwaaanmwaausuusm'ﬂﬂmu )

Fonad wdudsimi (2543, 16-15) ﬂcumwmﬂmmm‘i ﬂaFrrmaaﬁmamnwuaam“’jﬂmn‘:,5
VBRNAMIBEIUUINNS ma‘s“ﬂu-uaam'ma’m’ﬁn'lunﬁhmmwﬂauauaammmmmi y33IRNAT
w;'awswsn"n'iaum'lwanmmamumm‘sLnﬂﬂ‘nm‘nwa'lﬂmnmmﬁm'u'ﬂ»ﬂiu

dauamed wedanins (2550: 66) vauaanuiiuling f-mm'1"‘1fﬂ‘i'i»"'ﬁ'i”"'5 Huiauad
AFuEMYa amauammmmmdnm~'Lﬂ's'umnusms mvwnau’lu'ﬁ”ﬂu‘ﬂﬂam”‘m {Tpterarica
Zone) mmﬁmsn%vummwawa’l‘«ilumi'lW'im'i Faauilsy {i\ruumnc.mﬂuE!ilfﬂfﬂ'-““'"’m“mmm'1
VDIAALUAAR wazamianelatios dukamnanmsysy siunailésuIINuINITIY B YRS
il o

George (1991 : 263-266) msu3nnsgnin wiegiuuims (The Customer = service) LUNA
Qﬂﬁmamwmmmﬂsvﬂnmmmnumwumnw aaﬂn1'5141]isaumaa*n.‘sa'lum‘s'[wmnﬁuﬂ
muusms L'ua'nms'lm-im'iunmuwin"m'dumsmuamvuﬂﬂqﬂ'lsusﬁatﬂwn‘luua“ﬁ'51~i
mmmm'lnunmﬂmwsanmmw n'mlsm‘ianmujunaemﬁ'mamwmm‘mwﬂuwmm‘i
ABUALBINUAAN TIUBIGNAN mauuuwumwuammﬂmmnmmwawa'lwmmwsmﬁaw’ﬂﬂﬁ
miussatﬂmmuﬂmmﬂmﬁ nfAnIsinaunTHU senssduseativiuGonas

fuEnms wu tinimstensfedulaiinn grsisiredd Ao Ml waznisdanis
wuusidausau

3. WURAINEANUNIS WUSNISE1S1S U

ﬂ‘l'iU'Sfl']'ia’lﬁ'ﬁm“ (Public service) (U553V, 2523 : 80-82) nuneiia namsnnysy sLanis 3
Foiduiansuaussmuesnisdusnrensersustauisuenld 2 Ussan fo fansud
ravauBIRImABINsIWlATUAIIaDafuatnanils warAanssufineuaussmudaanisludu
Auasmnauslumsauiiuiin

mMavinsUszsgulaemizenuesals (WSsan , 2540:6) fansuimsussrmulaeviiney
19333 Wumsdwasmmazanfimisunuvosdginlissney fimineruoesmusls
Uszmmuluiuuinisfiminsnunesiy wisenndadwinfeenluuinmsluaniiasendmiy
Uszmnuuhle

nisldudnisansisuy (mdnd 2536 :13) fe m'immﬂa viomhnuiiidwnanidid
Aeatestunsliidnisansisne Swomay \uvesdy isenty Swihillunsdarenslsivinmsun
Usvgavu Tﬂauqﬂ1;qwmumamauaummawmmmmwa«hs'muimumuﬂu

Verma (874lu nged |, 2538) lafiansunnisliuinisasisngindunmnedoudeiasi
Wuinsnewmiialudedngantia Wislhidulumuisems
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Fitzgera v 31alu Jann , 2532 '
gerald ua¥ Durant (9 a0 X0 0y SVBIVUILII 2

@513 31 mnuia mw“"ﬁwamw{]‘jmwﬂwn Jsediunaiiunnsaeiuly Walituaynu

v v - , - RG] FEAIUH ' :
NNTu§ {Pergept1ons) né?*‘iﬂ“‘a' I Y- Q11 saannsndula (Judgement)
Uszaumsnifiusaryaaaldsuinsi ( Criteria) IUARZUARETEE. © 7, fompuauDIAIINABINTT

nanlavagunisiuinisansnsny wanufa UNTueeigiAIaty

el

vosUsrrrwudinilng memuianenia wazusis

v, = cqsurUNQANTIUNTT
. ‘ . -1 A TE RN MEREE .
Panandiker wa¥ kshirsagar (1978 : 10) wanlunisl s yitanals

Uﬁﬁmwauﬁmﬁﬁﬁmﬁuﬁmmh:mwfw'mﬁmiaﬁ_mﬂfjﬁﬁmlumwmgwman{]‘iuw
Tashisosdiistanmuidn ensual wavadugnaTinias wiaiiauL
wannsdrditieatunsiiuinisaisisuy TumsAnyves Uil
annsosvueniiansan 16 5 Usens Aa
1. 'u%m'sa'msm:ti‘!uﬁam‘s-ﬁag’l.um’numw;maaﬂﬁuﬂnﬂiad

uve #23n¥(2533 : 51)

: 2 i ' 91U
= Wn-'7mmm’”"“"lﬂ‘izaeﬁlumsmauauaqmmmmmsa’mﬂwrj‘ws o : yod
Mowagunladlaiane weiv

3. nsdnsndou uagiinsdnfiunisuinisansnsuy GoUITUN
wanzasunausndumisniaalio . . v =

4. Uimsaisnsne ededaduliunisegiiulia uarlavasinaue 'l:.iﬁmwfim”‘mdmwmi
msuiawmgarrinasiulsymsing Ussrsugenldiummnnieniaunialasuaenauany

5. envudeniidvisneslduustlomininuimsansisusvindieniy

nalaeagy wénnstivmMsas s fumsliuimsfiesdesiiisfassvulaodilug
UimsmuAuENanIAvnsuiu

- = s -
4. UWUIRAANOEAINENUAMUNIND LR

4.1 AMUNUIBVDIRINE TR

ANufianela (Satisfaction) mumaumynsusmuwgAnssuAEns na113n WuanmAman
vayAnaifimgy mwduenls domiudaans wisusiplldiumsnsvuauss

aufiawela (Satisfaction) snamaugnsusindninet Wuauaneidnluduwsnile
ussatnguszasd uazmmiantuaavne oussafagemnelneiiusansyiu

AUMANIAINe (Social Psychology) ﬂfnuﬁma’lﬂ%’ﬂLﬁuﬁﬂuﬂﬁﬁﬁmmumzmums%’u"é
uafmMMINEYeYARa (@in, 2529 : 193)

Tryad Ww3watly (2539 : 6) WimwAsiui pwisnelatiufivaujisonduniuddn
sadas wisAnseduinanwasaninludnvnurusmadwigninsraansruiunmsysadivlasys
vaniiemnsasmsusaiivindulyludnuusianiauin visfinnau wislidiujisunde e fe
Aud viodansuduiiuly
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Minn uazany (Sraluyszd , 2531 : 36) nd1n nszmum‘s%‘ui’ﬁmwmaa‘t{ﬂﬂaiwﬁ@
msﬁ‘mmmwaqﬁﬂuﬂﬁﬂaaqnna gouunnstanulumugiivas wazysraunisalunusasynna 'h:
n’lsUs:nﬁuﬁqﬁi’ui’ﬁ"mﬂuﬁwﬁm Sl qﬂﬂaaaaﬂuag’luamﬂumé’autﬁmﬁu wavn1ule
anumsaiifeatuiaindinandila uasniavauafiseiuls

4.2 vowiiiivadesiuartuiianale

gnnaud vsatuanu (2543, wi 43) 1ﬁs'zuswnfjmunﬁmﬁmﬁ'ummﬁawa’la‘lu JUuwu
vowsNlaly 4 ndu Ao -

4.2.1 nauijusagalavesnnalad (Maslow’s Theory motivation) wqw.fjitm‘lmauf AN
foanslusiusingg fuvemysd Fusdduainausoinistuiiugiu tienisagien W LA
AiBansnedann uazaudsanisveniuluiesinnduitnuilamdiuazinmun AuLealyinINuI
Batiy walaifedimsiGoedduaudsnmsiinuddy Tneuywdaril AMUFBINS LUTEAUENY
'lﬁ'iﬁoiaLﬂar-‘r:'1uﬁmn15-??uﬁu§w'lﬁ%‘um’smauﬁuamé’a

4.2.2 waufin1333la N15U1533n91v89 Herz berg ldnanafiatiadunasgals Faudu
AansuAUIU fURudumufiawela Teun Tama arudugs nsoeusu aausuAnray A
WigmMamh uarilafunistrgsine Fadusidavansmufansls 1Wun uleuoves eadns anw
N3 Awdiusseninayaaa

4.2.3 nauiusigaleras Mc celland Fawisrudias n1svsmywdosnifu 3 Uszinw Ao
AUABINITAWANSY ANFBINSTIT D wazAuFBInIsAINFURLS TnoAa udBINTS
Amdnia viseiFonda ussgdlalddndaiu dwypnaladigeosiimnssaunitosyids wildbfasan
éhei

4.2.4 nauijn1saianieves Vroom lausuwadaifsnfuusegelalunisdisuvasypaa

susufiuaruiululdvemaiafiaduud Seiuiunisufidmuiinuaanisls msysle Fusy
ﬁunﬁﬁmaquqﬂédanaﬁﬁm‘ﬁu naeinisaaniwes Vioom i YMuwIyanavzsiu fansTud
waeniningldisus e Tandodasiieg Mawsisoun

fwa wus (Micheal Beer aabslu auvune Woouey, 2551, winh 7) Idlvwadnumsne vas
mmelalisn Wuvrundvesruiiiineddadmils

1. V 1191nM137 Valance manada anufianels

2. 1 191N Instrumentality wnefis 8s w3aeile Fmahluganuianels

3. E 4191131 Expectancy vinefia anamieniglusayanatiug fwanadl Anudents
warfimuntilunatedaaisegie fadudedanseyindeitlaiiuis e nevausringoinas
vodsfimaniueild Fuileldunmanavaussudanuiisinnnuily AafigetuluFeny Saanvey

wanslugUaunisle dail
us993la = wavesnuRanala+ALAIIINY
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WArAM
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g FsUssama
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" ufavelaiie
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4.3 vfusznauvasnuionaly

Wﬁﬂﬂ
ﬂ']']l!‘l'NWiJh I."lihlﬂ?'lll'iﬁnﬂaqnuﬂ%ilﬂﬁﬁ'lﬂﬂiu M3 19U ﬁﬂ‘dvaﬂﬁﬁ ANNMINA

g
AN MUARBUNIIMY AW mADARUNINEINTHNY Teias I um'mmmmuﬂ"“h”“m
BIfUIMNBUAYY Imuammmmmﬂﬁﬁ’qﬁ

Ysedt L'duuawg‘sru (2531 : 56) nanam ﬁannnmnmﬂunmlmummvau*laarﬂusﬂ'uﬂﬁ
A ianaly wisliialaredslndmily ¢ dandaen dupiivgy Lm.,ﬂs"aun'n'smmuwumu'lumi
Uswuﬁmsm

Vioom (9%l as50fiq, 2535 - 16) WWse
velalufivnsalag Fosfimudly Wasring: |
Wildfumsvanuludosuidoroy o Ty

wewiangla ua.:.mﬁnm*tﬁﬁﬂmm

LB se Ay usauu"mmmiuuu']
Lﬂuwumummmmwah

George D. Wagenhim Way John H. Reurink { 1991 : 263 266) naninatlad me'h«

aaﬂmsUsuaummfhrsa'lumﬁm'lumummswma’lnmamsm M3Ye40eANT fp pernsdndudos
ws'mmmmmaqn'ﬁ-uaqanm violSuuims m-.umﬂmummmsuaaanmmﬁmsaaaawu'uau
waududosiiane uemmums..ummmaqnﬁmlﬂ WA

L. ANsiBIMSI IS wasmsRanedoms Wuseisy

diuvimsynandinnmmavioionsfins somaayiaas
waliuims

snoviidfnianvasmsuins
AT TP uarA e

2, ﬂ']"ll!ﬂﬁ\iﬂ'lﬂuﬂ'ﬁﬁﬁllw wineia ﬂuusnm"mauauamwmw

oitlsyutams
uinsetag:

3. msaanstumsuiladgm glfvimsmsitas sansauilgmliusgivuinsis
agiUseninm

4. enuaamsinsinena uas mmuum’lums'lmms ASUUIMSH
ﬂmmmﬂanm uavmwuuu‘(a’muumaLmuwaiuusmﬁ
Uimsinmumamng

HIRH DTS
dvim e vtodaey
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6. mmdpinsuiinusdingnies violiiinamienanioutign wasmasinaniy
AawanalunisUfinnu axdmanoanulinlae uaza uTetinvesFuuing

7. Amdeeniantsuinisnianim wendudins gliuinismisujvddeduniuuinise
Augam savlou wasdseduia

Michael R. Solomon ( 1996 : 323 ) Ianana3n mrwiianals uaramliviawelavasgnin
indulfainauddn viavinuailausaneeignm ieaiudud visuins eaudud vl

- - v: - v o } 7
vinsuasnlavanselalgusnisiuan

n1sInAUNInB lafilidon1sUINIS } §
anlsy lawandd (2534, wi 39) na1na1 Amufiawelaniinen1suinisauiaidu wislivy

DN ENBULYBINS IUIN15UB9DIANNS UTenBUNUITAUAIINIANTDY Qmiuwn‘jﬂu
fifenaq voaudaryana dniulunisiarufimeladanisuinsenansyile nany3sesialul

1. m3luvvasuna Saihuasnsiteldfuunivanuisnia laenisiesvoniove A
suile MnnguypraifoIm i uammmﬁmLﬁuaa'[uuum'{aﬁ'uﬁﬁwumﬁ'mm_ﬂi‘lﬁ’ \dennav
wialuAmaudase lngdrauiianuersszonufsanufiawelaludiusigg Amitsaiuriig
Tiusmsey wu fnvazusimslifuinas anwdliuins yaansitbiuinag udu '

2. msdunwel Wudnisnilafiewsilinsiuiaseduanafiselavedflduinisiaiu
3‘ﬁ'm‘sﬁs‘§mmﬁamﬂﬁﬂLLazm'un‘hu1rgﬁmwaa:’jﬁ’unmuﬂﬁazga'[.a'lﬁ@’gné‘umurﬁ maumn1uld
asatudaianss msinaufmelalnedtmsduntveiiuinduisivaendna uaziivssingnmdn
Fivil

3. mMsdanm u‘Jui’irﬁ%M{'jaﬁasﬁﬂﬁmwﬁaszﬁnmmﬁma'{wmrg' [Fusnaslelas 35013
FunaanngAnssuvisnounnfuuings suzseuuinmasndennnsldtuuinisuds wy
msFunafizevimne meywe i wazaaiveansuesuuins Wudunisiaanufmelalay
b finazdiaansyvingnadsdinariivuuusuinivey IsrannsoUsediuiastduanuimele
vy lguInTsivot1gnAs

nsdarnufiwelaluuing fawdiv (Millet snaflsly dinnuamenssunisWau sEuu
5179119, 2554, w11 17) 1ﬁ’iné'1'3Lﬁ"mh”um1'111ﬁa1~¢a’1=a'f..uu%nwu'%ammmmwﬁ%ﬁm‘sm:h
vimsiuduifimelonielilastaennislivinmesenaindion fie nsuinisidanuefsssy
wnanin wazianewii Lidigivesdulas nsliuinisnasmwiusanar de nsldugnismy
anvauraudnTuiuaiu wasaiuanudoniseaiuuinig meliuinsedrafivene fa
arudivanelufuanuiiyaainsTangunanisag mstivinsesns sawes uasmslduinasiii
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5. widuifuades
naud ST inutatun1sUsY m'ummmwa’lwawsmwwuwam{[uusmwaq

AAn sunenedy mingassil ﬂmva's"mu'lﬂu‘uauauammaumnm‘um fall
(2552) ﬁntmﬁaaﬂrumua-'mlassm’ium‘msuuwmu'uaamﬂma
msmumwmmnﬂs“mﬂ WwasuTntguinazguasiauuinie

un{}mmlumswmm-quw-uaamﬂmamamaawla'za FmTaunssnil mumamaﬁ'lﬁ‘lum 390
loun Us-“a'rziuwaa'luwmn‘ﬁﬂnﬂaad YDANAUIAIBIRABINAI ammﬂmummﬁmu’lmuuaanmu
Wuielaaiiashuau 370 Au Tunsisadetidun1sidudedsis Tavlduvvasvaudunissio
Tunasifusavsiudeyana m‘swmw'n(i)‘uauam'l'd'uasnanmamqawlumtﬁu
wAYIefinnysEning 21-24 {15sﬁumsﬁnmﬁﬁuuf'=1'nmum-nwmmuus‘mlﬂtnaumamau 5,000 -
10,000 v (2) 5% ﬂuiltum'lumswwuwu'nu'uaamﬂmaiuaﬂﬂam“mw““wwm”
mum‘sa'ﬁmmmwrmuav:mm‘au'uumum‘smaﬂmauavﬂ NOUTHANENTIUNITYNTY
ATUNISANDY T u.a~muu.wsmw‘smU'Jnumswsuuwmumumsa'ﬁwamnuuuﬂn‘uaua
mwwi‘luwwugwmumsauUau;umsasmanquawwua.,aqﬂnsammumsﬂﬂawwuavwsum
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